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FAQs 

How do I choose between the Household and Personal Care and the General 
Merchandise Standard? 

If the products you manufacture require manufacture in a high hygiene environment 
or are typically bought and sold in a general grocery store for example household 
paper products, cleaning chemicals, cosmetics, baby products, dental products then 
the Personal Care and Household Standard is for you. 

The General Merchandise Standard covers all other non-food products including 
Stationary, Electricals, Furniture, Textiles, Toys, Building and DIY products. 

A fuller range of products included within each Standard can be found here. If in doubt 
we would always advise checking with your customer that the Standard chosen will be 
suitable for their requirement.  

Do I need to have Foundation or Higher Level? 

The introduction of two levels was to allow simpler entry to the standard and encourage 
continuous improvement and to align with the different expectations of customers.  

You should always check with your customers.  The Higher Level will be acceptable 
to all. Foundation Level is likely to be acceptable for most customers of General 
Merchandise Products and some customers for Persona Care and Household 
Standard 

http://www.brcglobalstandards.com/media/93058/website-products-by-category-and-standard.pdf


 
3. How often will I need to be audited against the Standard? 

Audits will be every 12 months irrespective of the Standard or level.  

 
4. We already have ISO 9001. What is different about the BRC Global 
Standard? 
 

The BRC Global Standard for Consumer Products includes many of the Quality 
Management systems of the ISO Standard but is extended to provide a more 
prescriptive framework for risk assessment, hygiene and process control. The detailed 
report provides information to customers to demonstrate how the site complies with 
the Standard.  

 
5. How long will the audit take? 
 

The length of the audit will depend on the size and complexity of your operations. 
Expect a typical audit at Foundation Level to be 1 day and 2 days at Higher level with 
another 0.5 days to produce a detailed report. 

 
6. How quickly will I get my Report/Certificate? 
 

At the end of the audit the auditor will provide a written summary of any non-
conformities identified. An interim report will be issued within 10 days of the audit. 

Sites are then allowed 28 days (90 for an initial audit) to provide the evidence that they 
have closed off any non-conformities. A further 14 days are allowed for the certification 
body to review the information, complete the report and make a decision on success 
and grade.  

 
 

 

 


