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Tell us a bit about yourself...
I’m currently working with Greggs as a Retail Food Safety Manager. Prior to joining Greggs, I had worked with other 
food companies manufacturing ambient, chill and frozen products. I have a BSc. In Food Science & Technology, 
and an MSc. in Quality Management. I enjoy listening to good music, singing, learning new things, and travelling.

Why did you join the BRCGS Professional Programme?
I joined BRCGS Professional Programme as part of the learning & development programme launched at Greggs to 
support career development and to gain better knowledge of Product Safety Management. I’m privileged to be 
amongst the first set of delegates to be offered this great opportunity.

What value do you personally feel the BRCGS Professional certification 
brings to you?
I personally feel the BRCGS Professional certification provides me with opportunity for continuous learning, 
especially via the Professional Progress Programme (PPP), and will equip me with more experience, skills and 
knowledge to actively engage in food safety and career development.

How has the training helped improve operations at your site/company? 
The training has helped to boost my confidence in sharing knowledge gained with colleagues and providing 
support to the operations team in achieving better audit rating and improved product safety. 

What did you most enjoy about the training?
I enjoyed the interactive sections during the training, and I find the trainers to be very well equipped and 
knowledgeable.

What are you most looking forward to within the Professional community?
I’m looking forward to building my network within the professional community via networking events, access to 
member perks like microlearning, and exposure to like-minded Professionals. 

How do you plan to keep your skills up to date?
I would like to enrol on more training, attend conferences and events, and undertake learnings via E-Learning and 
webinars.

What are your career ambitions/aims?
I would like to achieve more experience and undertake further learnings to build a skill set which will enable me to 
implement the Professional programme, and to be a person of positive influence in the area of food safety. 




