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Meet Rhiannon
As Head of Publishing at BRCGS, Rhiannon works on our Standards, guidance material and any related content.

"I don’t really have typical day (which I rather like) but can be doing anything from editing or proofreading, talking to 
printers or working on our digital publishing route. I love the variety in content and am genuinely interested in the 
topics we cover (I am one of those people who reads labels, avoids plastic and considers the distance my food has 
travelled)."  

Reflecting on the last 25 years, things have changed so much for Rhiannon in her career. 

"When I started working, publishing meant ‘printing’, proofs arrived by fax and designing was only for the qualified. I 
have seen a shift from print to digital, in-house design options, online proofing and rarely print. All developments 
add variety to my role."

Another key element of Rhiannon's role is looking after our online portal, BRCGS Participate. 

"Improving Participate, our depository of all things of use for sites and certification bodies, is keeping me busy at the 
moment. I am relishing the opportunity to improve the platform so that our users can find a wider variety of content. 
Things start with the Standard but our guidance takes knowledge much further.”




