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BRC002: Standard Referral Notification 

 
Date: 
 
Your Details 
Name: 
 
Company: 
 
Telephone Number: 
Email: 
 
Details of Referral/Complaint 
BRC Standard Concerned:        Food    /   Packaging  /   Consumer Products  /                       
(delete as appropriate)                    Storage & Distribution 
 
Name of BRC Certificated Company: 
Address: 
 
Certification Body: 
 
Nature of  Referral/ Complaint 
 
 
 
 
 
Where concerns have resulted from a visit to the site please provide the following information 
and complete Appendix 1 with details of issues to be investigated. 
Date of visit: 
Reason for Visit e.g. routine/ first inspection of new supplier: 
 
 
 
Was this      Announced / Unannounced               Technical Inspection / Other 
Visit Report supplied    Yes / No                           Photographs supplied      Yes  / No 

 
TO BE COMPLETED BY BRC 

Date Received: Referral Number: 

Certification Details:    
 
 
Auditor Name: 
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Appendix 1  
 

Please give as much detail as possible to the non conformities that have been identified and/or the concerns 
raised against the BRC audit  

 
Please list issues and evidence seen in as much detail as possible: 
 

Do you believe this hasn’t changed or 
would have been evident at BRC audit   

  

  

  

  

  

  

  

  

  

  

  

  

 


