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About you...... 
I have a diverse background with a passion for continuous learning and personal growth. Outside of work, I enjoy 
various hobbies and activities that help me maintain a well-rounded life. I am currently working in a challenging 
role in McDonald's, which involves the suppliers industry, where I contribute to ensuring product safety and 
quality. I have a strong educational foundation, having obtained a degree in a relevant field. In my personal life, I 
enjoy traveling, reading, and spending quality time with my family and friends.

Why did you join the BRCGS Professional Programme?
I joined the BRCGS Professional Programme for several reasons. Firstly, I recognized the importance of brand 
protection for my company and wanted to enhance my knowledge in this area. The program provides 
comprehensive training in Product Safety Management, which is crucial for maintaining high standards and 
ensuring customer satisfaction. Additionally, the international recognition associated with the BRCGS Professional 
certification was an attractive aspect as it adds credibility to my professional profile.

What value do you personally feel the BRCGS Professional certification brings to 
you?
The BRCGS Professional certification brings significant value to me both professionally and personally. Firstly, it 
provides me with a sense of belonging to a larger community of Professionals who share similar goals and 
challenges. This networking opportunity allows for valuable knowledge exchange and collaboration. Secondly, the 
certification has enhanced my knowledge of Product Safety Management, equipping me with the latest industry 
best practices. This knowledge has not only improved my performance in my current role but also made me more 
employable in the market.

How has the training helped improve operations at your site/company?
The training provided by the BRCGS Professional Programme has had a positive impact on operations at my site/
company. By implementing the knowledge and skills gained from the training, we have improved our product safety 
protocols and processes. This has resulted in better audit ratings, demonstrating our commitment to maintaining 
high standards. Furthermore, the training has given us a competitive edge in the market, as it enhances our 
credibility with outside customers, who value strong product safety management practices.

What did you most enjoy about the training?
There were several aspects of the training that I enjoyed. Firstly, the quality of the trainers was exceptional. They 
were knowledgeable, experienced, and engaging, which made the learning experience enjoyable. Additionally, the 
training techniques employed,
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