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Tell us about yourself and your role at BRCGS
As the Training Coordinator in the Americas, my role is to ensure a smooth delivery of courses in the Americas. I do 
a lot of work liaising with participants who are enrolled in our programs and with the instructors who deliver these 
learning events. Being based in Canada, and in the Eastern Time Zone, means we are able to interact in real time 
with North America’s most populated time zone. Having a Coordinator on this side of the world means I can “be 
closer” to customers and clients in this territory and play a key support role in the success of our courses for all 
involved. 

In my leisure time, I enjoy an active lifestyle. I love getting on my bike and doing long distance rides. I also enjoy 
exploring farmers’ markets to search for locally sourced food (perfect ingredients for making tasty dishes at home!). 
The geek in me also loves maps, be it transit maps or historical country and street maps.

What is your background and what brought you to BRCGS?  
I have always managed large-scale training projects in the technical sector in North America, so joining a technical 
organization with a global reach like BRCGS felt like home. 

What do you like most about your role? 
I love to support the delivery of our products to organizations and customers and to make sure that we add value to 
their learning journey. When our training session is over and we receive great evaluations and accolades, then I 
know we did our job well. Not only do I love working with clients, but being fairly new to BRCGS, it’s also great to 
be working in a culture that supports innovation, allowing you to be creative and to be working with a group of 
people who are supportive. I’ve always appreciated working in an organization where staff are based in various time 
zones. 

What do you think is in store for the future at BRCGS? 
Being part of the LGC Assure group, many new opportunities lie ahead for BRCGS. We have a unique offering and 
service and now that we are part of larger organization, I see a lot of great new projects, opportunities and the 
chance to work with new teams across the LGC family of companies.

• What do you think is in store for the future at BRCGS? 

Watch this space, we continue to launch new products and Standards with great success and the demand for our 
certification is limitless, with over 30,000 sites worldwide.

I hope we continue to expand our international reach and stretch to the far corners of the globe communicating in 
several languages to keep up with demand .  If the past is anything to go by, we will continue to go from strength to 
strength.

As Head of Publishing at BRCGS, Rhiannon works on our Standards, guidance material and any related content.

"I don’t really have typical day (which I rather like) but can be doing anything from editing or proofreading, talking to 
printers or working on our digital publishing route. I love the variety in content and am genuinely interested in the 
topics we cover (I am one of those people who reads labels, avoids plastic and considers the distance my food has 
travelled)."  

Reflecting on the last 25 years, things have changed so much for Rhiannon in her career. 

"When I started working, publishing meant ‘printing’, proofs arrived by fax and designing was only for the qualified. I 
have seen a shift from print to digital, in-house design options, online proofing and rarely print. All developments 
add variety to my role."

Another key element of Rhiannon's role is looking after our online portal, BRCGS Participate. 

"Improving Participate, our depository of all things of use for sites and certification bodies, is keeping me busy at the 
moment. I am relishing the opportunity to improve the platform so that our users can find a wider variety of content. 
Things start with the Standard but our guidance takes knowledge much further.”




